
 

 

 

PRIVACY POLICY 

 

General 

EPPIC ASIA Co., LTD., (Hereinafter referred to as “EPPIC”) handles a variety of information: including our own 
information and information entrusted to us by you. This Privacy Policy describes how EPPIC collects and 
uses personal information where EPPIC is the data controller or where EPPIC refers to the applicability of this 
Policy to cope with the Thailand Personal Data Protection Act 2019 (PDPA). Our employees received training 
to comply with data protection law and safeguard your privacy. This document explains how your data is 
used and what your rights are. 

Information Collection 

EPPIC requests information from you to process your purchase orders or to place purchase orders to you and 
other channels that may be used to personally identify you (“Personal Information”) including but not limited 
to: 

• General data such as your name, gender, and nationality. 
• Contact data information such as your telephone numbers, mailing addresses and email addresses. 
• Financial information such as billing information including billing address and tax ID. 
• Business information such as company name, business address and associated contact information. 
• Product data such as information about quotes and product information. 
• Technical information such as IP address. 

Use of Information Collected 

• To process EPPIC business transactions. 
• To process your job application. 
• To improve our EPPIC website and services. 
• To comply with any legal or regulatory requirement. 
• For financial purposes such as accounting, billing, and audits. 
• For management and administrative purposes. 
• For all other purposes ancillary to any of the purposes stated above. 

Disclosure of Personal Information 

EPPIC may processes and discloses your Personal Information with third parties appointed or authorized by 
EPPIC, who may be located within or outside the Kingdom of Thailand for the fulfilment of the Purpose: 

• Business partners and alliances. 
• Government or non-government authorities and regulators. 
• Insurers. 

 



 

 

 

Protection of Personal information 

EPPIC stores all business data collected securely at a server outside of the Kingdom of Thailand. All 
computers are secured by passwords. 

Data Controller 

Any personal data provided or gathered is controlled primarily by EPPIC and personnel trained to comply 
with the PDPA. 

Retention of Data 

EPPIC will keep your information for as long as EPPIC needs it for the purpose it is being processed for. 
Where your information is no longer required, EPPIC will ensure it is securely disposed. In some 
circumstances EPPIC may need to store your personal information for longer periods of time, for instance 
where EPPIC is required to do so in accordance with legal regulatory requirements. EPPIC will remove or 
anonymize your information after 7 years. 

 
Links to Third Party EPPIC Website 

You might find external links to third party websites on EPPIC platforms. EPPIC Privacy Policy does not apply 
to customer use of a third-party website. EPPIC are not responsible for the privacy practices of websites that 
are not operated by EPPIC and encourage you to read the privacy statements of any such third-party 
website. Please ensure that you are satisfied with the privacy statements of these third-party website before 
you submit any personal information. 

 
Amendments of Privacy Policy 

From time to time, EPPIC may update or amend this Privacy Policy to reflect new or different privacy 
practices, without notice to you. The latest version of this Privacy Policy will be made available to you. Do 
revisit our EPPIC website for updates on our Privacy Policy or contact us directly. 

This Privacy Policy is effective on May 1st 2022. 

Contact for Inquiries 

If you have any inquiries regarding Privacy Policy or wish to access, update, or amend your personal 
information please write to us at the address below. 

EPPIC Asia Co., Ltd. 
Unit F, Pro Ind Factory Park 2, 189/60 Moo 4, 
Bang Phriang Sub-District, Bang Bo District, 
Samut Prakan, 10560 
Thailand 


